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7 2279 29 v | D RS9
1. Harvard University 100 3.9 1 2 1 6 6
1. Pinceton University 100 40 2 3 2 13 1
3. Duke University 99 3.8 4 5 10 14 15
3. Yale University 99 3.9 2 5 2 4 4
5. Stanford University 98 40 4 14 6 9 20
6. Massachusetts Inst. Of Technology 97 3.9 15 8 4 7 8
7. Dartmouth College 96 3.7 4 25 7 14 5
7. University of Pennsylvania 96 3.7 18 5 10 12 12
9. Brown University 95 3.7 8 23 7 26 10
9. California Institute of Technology 95 3.8 28 1 4 1 10
9. Columbia University 95 3.8 18 14 19 11 29
9. Emory University 95 3.2 9 8 19 16 22
9. Northwestern University 95 3.6 11 14 13 17 45
14. Cornell University 94 3.8 11 29 15 22 40
14. Johns Hopkins University 94 3.8 21 14 21 2 30
14. University of Chicago 94 3.8 23 8 23 10 6
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. (21)University of Virginia 90 3.6 9 51 17 59 22
. (23)Univ. Of California—Berkeley 88 3.9 33 42 10 46 124
. (23)Univ. Of Michigan—Ann Arbor 88 3.8 25 35 36 41 132
. (27)U. Of North Carolina—Chanel Hill 87 3.5 27 65 23 37 40
. (28)Univ. Of California—Los Angeles 85 3.6 35 65 15 28 108
. (32)College of William and Mary 82 3.1 11 65 23 140 30
. (83)Univ. Of California— San Diego 81 3.0 41 51 21 25 160
. (38)Univ. Of Wisconsin- Madison 78 3.6 47 87 52 67 116
. (41)Georgia Institute of Technology 75 3.2 74 78 34 55 18
. (41)Univ. Of California-Davis 75 3.1 41 105 29 43 204
. (41)Univ. Of California-Irvine 75 29 54 62 39 49 204
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Information Technologist
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Operational Expert
mBTHRLENG, ARMNERT S
Asset Manager
BEZANETRALT, MNMEEZE-67
Partner
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Strategist
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Executive
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Depart. Of Facilities@) CFO (Chief Facility Officer)h¥Capital Plan
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One Stop Seamless Service
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APPA - SAM (Strategic Assessment Model:/\T R X7 h—KFAHKIZ
K HFMEHE) 2 B 5
Vfatt [Z kA IEREETE.

MIT - Z B E R (Multiple Attribute Decision Theory)Z B3
-Vfatt |2 K DIEHEETIE

Harvard

_ _ -Western Washington KN BAF LT=FacManZh X2 A4 XL 1=

Wisconsin | + % (. ZMRILEREIS0AE1 S5EEHS
-CNA (Capital Need Analysis: ®EFEHHR9H).

BYU - Cost Effectiveness Criteria (JBEZ FH¥E)

-Useful Life (#8EMAER) DmXK1E
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Harvard
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APPA Ms. E. Lander Medlin 64
MIT Ms. Vicky. Sirianni MIT#)4X Chief Facility Officer

MIT Mr. Kreon Cyros INSITE, President MIT354F 2L |k 7E 58

Harvard Ms. Shiella Sheridan FM204E Harvard1 74 7EE
R3#A2002/03 IFMA £F

Wisconsin Mr. Richard Pierce FM 244, IRIFMA 2001/02 £ &

Wisconsin Mr. John Harrod BAPPA 2000/01 &€&

Brigham Young Mr. Douglas Christensen 204 LI E7E8:. APPA 1995/1996 £ &




Teaching to Learning
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MIT We need FM, we do not need Facilities
WAWEBLZOIIFM, BERITESLLY
MBWA (Management by Walking Around)
Harvard

RS

Even if you are on the right track, if you are just sit there

Wisconsin | you'll get run over
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Law of Witness
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SAM (Strategic Assessment Model)

APPA INGURRATH—RETIILAL-RILRYyDDBEEEIZK
A FMET 3% (2001 H hir)

Prioritizing Projects based on Multi—Attribute Theory

MIT
ZRERMEFZICALE) 2 —7ILDELREFHITEFE
Scheduler Plus 2000
Harvard .
=) EDERBEREED-RT V1 —ILEE
_ . | FacMan
Wisconsin
IR REFRAFEICKD) Za—TIL-V AT L
BYU CNA(Capital Needs Analysis)
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The Association of Higher Education Facilities Officers
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To become a Global Partner in Learning

Sy ar:
BOSWHBEOBLAMMZHRAL., BT AR - 2T @ L TFMEERED
RLEZEXETS

To support educational excellence with quality leadership and professional management
through education, research, and recognition

H B

1. ﬁﬁgﬁgﬂ &ﬁﬂ'ﬂi Competency

2. *ﬁéﬁ"éﬁ& ﬁﬁ:l Sa=T140)/ N\—NF— Collaborative Relationships
3. EHZR/TEREDERRETDEM Ccrediiity
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(BT BHI7IYT4-7A7TyaFILD%E])

Building & Grounds Superintendents

E9)- Bt DB E
Physical Plant Administrators

ZY-RieDEES

Facilities Officers

TFNTAF DAY —
Asset Manager
THEIrIT R v—
Stewards of the Institutional Mission
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B 2744 —3avP—ER
XA
“Facilities Magager” (f8A)
- AL (FEE)
&, LiR—F

“Comparative Costs and Staffing report”

“Facilities Management: A manual for Plant Administrat

ion
“Strategic Assessment model (SAM)”

“Benchmarking for Organizational Change”
“Grounds Staffing Guidelines”



http://www.appa.org/resources/Facilities_Manager/index.html

H R¥

-Facilities Management Evaliation Program(FMEP)
-Award for Excellence in Facilities Management review(A

FE)

Effective & Innovative Practices Award
*Meritorious Service

*Pacesetter

President ‘s Award

*Various Business Partner Awards
-APPA “Fellow”




SAM ( the Strategic Assessment Model ) 2,

INTGURRAFTH—RETIILAL-RILE) YD D E B 12K AFMEE M F % (2001 H hfR)
B IEEiE

RFHERE ERMEIEE
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AR
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Organization Change Assessment
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RFEHER SRS 53

RTHEMHER LK 517

RTEHET BER 517

=21—-7) ER

FR&5H#E%TE (FCD

——Y3E#E (Needs Index)

RHEREE (F) (§)

B RATE ($)

RFEREE (F)($)

EPRMEFE (GSF)

RFEREE (F)(9)

#i#ZE& (GIE)

REE L BRE (§)

B AT ($)

REAES (B ) (§)

B RS (3)

RETES+IER &S HRE (F)

& A5 ($)
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YALOIEA L
JOP IR MNSE T ETOHIRM
REFIEOFYFHAIARM
FEAMR TE O FHZBHARM
ETEH

REFIENEER
REAWBIEZNETL-HD AL
A8 X FEFEFE (@ 2,08085H] )

IRIILF—ER
British Thermal Units ( BTUs )
IEPRE R

IRIILX—HIE R
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MBIEROT-ODRAZEDER

B {RFE#EE =Maintenance Operating Expenditure
B R - RTRUEEE A
BEE. HEBKE. Bl T2 - REEBZFEIEFLHN

W &E =Renewal Expenditure
ZiLEIEDADEH -RIEER

B & =Renovation/Modernization/Adaptation Expenditure
BEHREZ-RARLEE-ERUKREHRE (ME. 7TANXNE) EH

IJ—a2—7JLE =Capital Renewal
HEE + HREE

BREA B S =Deferred Maintenance Deficiency
HAEARRITHEITHAEAZELDERBEE

#8 F.{fi#& = Current Replacement Value (CRV)
R FRICERET. MBI THREETH LR ELEE
-REFEIRNEEEYMIE R THRET 0. FLUEYOREMEERT S
- B E & EFTMEEE . RIZEFMAE. EEBRT—2EEHLNGLY
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“To Create Synergy by Build
ing Relayionships”
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MIT

EITK

BRI (RRILEF )

FhIL (18614F)

Eiz (18814 )

FEH
(2 5FEE)
(2 BRFB4E)

9,947\ (1.0)
4,429 A
5, 518 A

9,811 A
(1)

EYDN

4,154 A

iAok

(5 bEIRE)

9,875A (5.5)
(RER)
Xy N Ry 1,850
) o h—2u5 2,025
896 A (1.4)

1,787A (1)

655N (1)

RIS 91Am 31/Am
HisEHEE 36(EM &£
KRRER ERE 14. B £ 1008 ~%
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MITEER T RD U AR 5 LE 8] (B EBRIL)

MIT HRIK
m A 1, 359. 8 (4. 6) 295.7(1)
(RER) (1,6314/EM) (RER) (3544&
R Y=Y H—F (FrN RS 37117 | FD
AR Y=Y —F (o h—289) 343.2 BURFH 5 DINA 281.7
2k o] 214.2 | B DIRA 14.0
HEH L UTHhDIA 114.1
&I 14.9
T 58. 1
BHEERUNLA 38.5
Net Realized Gain 139. 1
(RR" oH—UH—FRESD) 67.2
(RAR oY —)—FZFRMES) 14.0
¥ H 1, 359. 8 (4. 6) 295.7(1)
(RER) (RER)
AR oY —)H¥—F 600. 6 AGE 144.8
BE —BHR 242. 4 BE -HREE 91.7
HE -HREEXH 294. 1 (BE29. 7. FEHMRBEMBIE30.7. REHF
|ES. . O—y D 60.6 | fT&12.9. HEHEH LK UZFEHRKI1.8.
BT ag 5 | RERFEHRG. 6)
Z’ﬁ%ﬂi%ﬂﬁ 7.2 Eﬁ%ﬂﬁ 41.5
Net Change Unrestricted 116.4 EEERER 17.9

EHR T HERFOEFBREY AT LICET o015 |
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MITIZCEITHAFMD R E

B $69M(828{EM) MBacklogMfz;H



By B B e X B B (D)

-IR(5577AYxHk)1999~2002%F $15M./F(18{EM)

- R EEE $1B (1200{&M)
B4 &K (Dean of Students) DELEKET(H

E Baker House

Simmons Hall

224 Albany Street Dormitory

/70 Pacific Street Dormitory
AR—"Y I 5%

Zesiger Sports and Fithess center

BEEMREDFEHICR>I-RE (R ZREDRYICED
TEZMER)

Dreyfus Chemistry Building {EZE5RDHE)
The Ray and Maria_State center(aAEa1—
5= AT KTHIRE)
Media Lab Extension (X EZ i)
51 Distance Learning Room




B B M e R B E (TD2)

-IR(5577AYxHk)1999~2002%F $15M./F(18{EM)

BEIOTHk $1B (1200{&M)

B EEEDRELTL—FT VT
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! CAPITAL PROJECTS ‘ APFLICATION & DESKTOR SERVICES

q GROUKDS

! DESHGN & CONSTRUCTION ‘ COMMUNICATIONS

MalL

q OPERATIONS CENTER

! DIRAWING INFORMATION SYSTEMS ‘ CUSTOMER RELATIONS

! IMFRASTRUCTURE RENEWAL ‘ FINANCE & ACCOUMNTING

‘ RECYCLING

| SPACE MANAGEMENT ‘ HLUIAAN RESOURCES

q REPAIR & MAMTENANCE

q SYSTEMS ENGINEERING GROUP

‘ UTILITEES

MIT rcivies

Orrganizaticnasl Chard
Decamber 2001

LEAQERGHP PROCESSES
Assistant Directors” Group:

Operational Leadership Team:

Strategic Leadership Toam:

‘ LABOR RELATIONS
‘ LEARMING & PERFORMAMCE

Gomprisad of cinect reports lo th Chiel Facililos Oficor, this group meels monthly for strategic
plannsng, roundlabe decussion, and review o operal onal issues.

This group of work Bnd adminiiration proCess Managers moes Diweakly I ensune 1Nal Siaeges
e feasible mnd mplemented snd thot vy plars and budgets are sohiyd.

Dirawn rom ampioyess al all lwels witn Faciites, this group meats monthly 1o create and
i .-- i .' 0% qr‘, ‘mmmﬂumy
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@®Inventory — Utilization — Planning & Costing
(EERERR) (EARRAE) (FHE &aXNETHE)
B Decision Support System(DSS)
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Client Applications IN SITE@E#&%

B AT L

Floor Plans SR g Asset M t i
Floor Flans Scanner sset Managemen Indirect Cost

*Visual-FM™ Movable Equip. Allocation

Read-Only *Fixed Equip.
VIEW-FM™ *Bldg Components

|

AutoCAD®

Space Accounting ™ Reporting
* Inventory | NS ITE *Executive

- Utilization Study FM Database gnformat(iglns :
* Plannin ; ystem
° Engme *Reporting
*Querying

Classroom and Design and Maintenance Other Space
Event Scheduling Construction Schedules, Related Systems,
Drawings Work Ordering ERP’s
E.G. Schedule 25, E.G. AutoCAD, E.G. MAXIMO, E.G. Building Control,
Resource 25 Micro-GDS MP2 SAP, Peoplesoft
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‘; MIT CGampus Map - Microsoft Internet Explorer

‘; MIT CGampus Map - Microsoft Internet Explorer
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HARVARD UNIVERSITY

HARVARD

UNIVERSITY = [oyagaey JOHN F KENNEDY
SCHOOL OF GOVERNMENT




Harvard® #f & 01

Harvard University

J. F. Kennedy School of Government
A :20018£8H2483 08.30~17.00

N—N—FREIEFZRZESOH-EHEREXERDE
FHEE T AR EFAILKRETHS,

1636 FIZRII N6 DKREFHEEEYHLTLVS, FMIE
FEEA TITHITHEY., BEKRFIZHITHBUEEEBOFM
MEDESICEERESN TSI EFRAELT-,

(1)2{kDsE SHEILA M. SHERIDAN Director:Facility &
Services

b4 (REDIFMAD L)



Harvard® #f & FND2

AT AR EfE
BEFE - KERE (FAS) 743,040
SKG)7HALYD 20,970
EDRRARI—IL(FFE) 115,560
TURILRY—IL (EF) 4,410
THARG—)L (GEE-&RThETE) 16,200
TAE T4 RY—)L (f#=F) 14,940
ITar—avRI—IL(EE) 19,350
HINAVRRY— )L (FTEUBUER) 23,940
O—X9—)LGEHE) 73,800
ATANIART—IL(EZF) 171,900
INTUYYODANIJLART— )L (D RETHE) 9 50,220 3%
)7 LI RT—MAEIEERFT) 129 357,300 21%
RKETFREZRL—3> (BEEERM) 58 81,990 5%

a&f 1,693,620 |  100%
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Harvard® #f & 04
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Harvard® #f &

IN—IN—F K I Fai—tyVIHKE BEREKE
Alaz 16364 18654 18774
ENE Fh3T FAIL Edfiva
Bz 92,000 (A& . B ERHUR %9 950(BliE F#EMKI500) #92,640 (A& AR -BIFF
#98,700) 1,493)
J—RNIVEZEH 38 47
FHEH FE4E 6,660 4,258 16,008
REREE 9,120 5,832 11,738
THRTYY3aY 1,068
= 15,781 10,090 27,746
RERE # 10,000 # 8,700 3,588
BEH £ 1,440 (KZEEE90) 5 2505 #H 776 5T
IR A 9 2,4001EM # 1,600fEM
X # 2,300(2M # 1,500(2M # 2,100(2M
FER BE BE I AXHE. BE. B (B Z E.I. X H 2.
5=
K= HE XE . m.BE #F BE I AXHE.BE. B | AXHE. &%B. BUE. &%,
T, E. AREE WEeExtE. B . I E.E.
BOHOIE., EE. FEIER
BEmEECGEmM) 169.4 88.4
THhmEiE (B m) 1,886 62 310
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GOVERNMENT

-SCIENCE LABS i‘ﬁ | 4 (xﬁﬁﬁs j)l// {9:375
Radcliffe S AJ pESI(g-IO - 7577 F’;E)

GRAD SCHOOQL
OF EDUCATION ‘_‘1

o John F, Kiame-d_y
Fogg Art Park
YARD Museum .
Widaner
Library

Holyoke
Center

JFK SCHOOL
OF GOVT

ATHLETIC
EACILITIES

Harvard

Tagem BUSINESS

SCHOOL


http://www.byu.edu/homepage/home/phototext.html
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BXEREICEBTAFM

THRE/KEDBEDKRE )
KED)—HF—THIAIREEIZH LTI REKEDIE
WOKRER I1ZIREL. KFTIHZHLGEHRADOBUAR)—
F—D=HDEZF—ICHEAL. EEZHZSHEELS
{ MN—=F—ZH—EREZTHCENEIBDIYIaVTH
UFM®D B THdH S

[BIGEHREFEMEICHITS]
RBEICOD7I)TAIA D y—D o EBREE 2T,
rEHICHEBEZEIFREICHITS,
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TR TABUAEEBOFMOEYE 205

W 2R < il B

BERT —ARN—REEET HEITEH-T. BEAGRL B
Bl. BBAICERAHZEET SN AEEE LY BEBE (X
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B Scheduler Plus 2000

HREAI—Y—ERZTRRIETA=HIZ. AT Ta—ILTF7RE
SYIMERE LIz R a—) 29 Y—ER 32y -H—E
AR AHDNV==20 G H—ER IO ZTFYI G P —ER ATFAT
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TR TABUREEOFMOEE 207

BiEE

N—=N—FXFTIE. BVZELLEBERTRICLYES

ZEHTULD,

HEOEDICIE. BADAFIEET SHEZIRELTINS
M. SHIFRAR—=RI[ZDADTIFEL. B TITHONBFEENIN
LTOFohd8DTHD, LT XT773)—5%100
BEILT. PV DFA=2T I —LITETEENRC0OBFILE
HSHLTTELLDTHS. BYHDEOHIZETE T 5EMK

FT.FTFMAEL:

BT RHELSIEZATTHS,

ELNTA400FDHLDIZAREDITHIEEIE. BFRIARID
50%ZBEICIEEDHEEIEL. EOILERBSTEN D,
FHL=bDE. KZEDOCustomer(BEF)ICHAL. XFEDH

EAxHFITHRETH S,




BTARIVAR - S—_ VRt EFHRE R
FRANCIS X HAYES : Director of Construction

E/KEDFEIRIE | ZIRHIT 5FTTHHEAICT YN
X@Ehﬂ%ﬁﬁﬁ?‘é%ﬁ’éﬁﬁ&ﬁﬂﬁ%éﬁb\ o TLY

DELTHD. RALTINT=Mr.

Francisl&. Esk B HRIC

MLTWHBHEVLSIH, RN ZE/E=L. EALBEZH-

TEESNINEEYTHAIDZ.

YIL2EHERZIX

FEoERCHBAL ARLOERBRISH T IRMA~DH

YEBEMARELoNT=,
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University of Wisconsin—Madison

UNIVERSITY OF

WISCONSIN

M A DI § O N


http://www.fpm.wisc.edu/

UW-Madison (AIVYYKEIT 1YV

VARV RED R T L DY
13D KELIBDBEARVEERT BB SNZ ML KEEH

University of Wisconsinn System

VARV REIT (VIR THDFMDFFE

1. 1996V RA—TS LA RELF v /\XBRIH

2. WERFERICKIEEREIOEXR

3. FHRENDIHRLEOBOATIEEFRAL-HEREFRESER

Even if you are on the right track, if you are just sit there you ‘Il get run over.

VT 1)U TORFEEERED
1. YHy—F, {—7 Faﬁ%lz;éﬁﬁﬁ *}iﬁd)%ﬂ—;—l University Research Park

2. E;E*&ﬁtf/ 9— University of Wisconsin-Extension
Your Pace, Your Place —Independent Learning

VT ()RR
1. 18484 RISk FHAR AN BEBER175900AN Eakffifg25(&FIL
2. EihmFE405 5 m EEREFE178Fm BMEHT35H




26 Campuses

(13 Universities
/13 Colleges)

=130, O00 Students

(FEH13BAN)

"1, 450 Buildings

(2 ZEME14504F)

46. 3 M GSF

(FEREFE430/Am)

5. O B Replacement

Value

(B R g 55{ERIL)
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UWM O Jith 5% #% £F 53 Th & 6 56
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B S 0 7 it 2 O

B FacMan|[ZXk3E1

EREEIS50A%1. 5

G Rl Z1TLN, FacMaanJ:é{I%-ﬁ fﬂ

ATEIZ1ERL

£

To
Major Projects
Homepage

|Campus Wide Projects|

[Off Campus Pro

ects

Select area
of Interest
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BYU

BRIGHAM YOUNG
UNIVERSITY



http://www.byu.edu/home0.html

BRIGHAM YOUNG UNIVERSITEY

Analysis Center

anf 8200148 A308 9:00~16:00

TG L KEE. 19814EIZCNA(Capital Needs

Analysis) A x4 IIL T, #5204

EMICHT=> TR D

HERL2ICEATE3EAR=—XDaRMTZEITOT. TDHFERIZ

E P RO FREFTEOERICEY. PROBEIELEHE
RERICRETIERREDYR—FEToTLVS,
1991 FOMBREICKYERIISN-CNAE Z3—IZEINT

FMBt#FDHY B DLW TIREZIToT=,

(1)EAENDEEDOUGULAS K CHRISTENSEN Director. LDS
Church Education System Capital Needs:#l1{XDIFMANDOEEK
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BYUDFM®D 45

BXERE~DRR
.CNA(BUS B R E)I<k 5% F

HEZE 2
FREOQC"DIRIAV

I IS A 7% T B 2
FMEELEL

Cost Effectiveness Criteria
Usefull Life

BECFEE -BOHER
FMEERA DI E R 1 &k ST
RIOFI—3 R

TND1
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BYUDFM®H 201

B XEZEE~DEB
OCNA (Capital Needs Analysis )FEERI & &t
8] | 2B 58

1) =—XEB%k

2) RAMTHKERHE R

3)
4)

BRiZtH
(YN HOEFIETT —ER—ADE(E

5)Useful Life(#38EIM FASH) O EHR

6)4A0FE/MDFryra0—

7)ETEZEHESNRE

S)EN—_—XIZEIKETEZ. EFH. XBD
b &2 Bl




BYUDFM® 5 Z0?2
B REEE~DEB
O CNAZ XKL E-EHESDRBETEEH
1) EERICE T AEREERD=-ODERLIZHEET S,
2)BERICRE T A EAEXA0ERIDFREEFTEFRMEILTH L,

) MBRICHITAERICERLERITON-BES. BESN-EEES
RHUICE ST H=0DHEERETHE,

NHE/BOEDIZEET AF vy a70—0FMEYRNEERRT B,
(REIA—KTHESINT=LORHT-ODTSEIZL]=,)

5)BEFEDHERICONT, IREER IOz OEBEIBLL) A E
R 9 %,

6) B AEEZIIRELI-SBDAR—R=Z—XEFHIT5. (BalE
KIF63% <DV THHEEZTLV =AY, BBEL(F100% =&V 0F=,)

7NEBADHMEZED DDAV F—FEHEILT S,

8)RIFEDI7I ) T1— &ML T, BFEWISERATESTOD I
99 ZEFRT D,
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OFRRBO"DIRI AV
"WELI=AT T AU
FELZBE. V) F—N—FDRE2YIELTHER,
SHRFE15004 D55 HFF4008HER,
ERRIChL—=27 T 075 LEVPYREREFRTT

-BUARNGRBAICIEEZMHIT G
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BYUDFM® 454 206

BECFEE -BOWE

O THBICLAHE

ORVFI—I1Li%EHIE
ZOREDQOTORRIZIZLDHIS., BIMLTE=-DOHY

AT ERTHY . KIF1995F DAPPAR KEH
OHf-. BRI 1Z#ELENSEE TS840
TEEFIOIRETTHIEVSRAKDERIZHKIBT S
DMRZE >z, CNADEKILLLE. HBELT —RUNEL
PITIZEY . T—EIR—R AT LE—D LR T B4
ECDE—FHDEBAEWNSHIR,
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SERIDFAETEHIRESIIEBEZDHFE
THH5, BESDEFIIBOHTENT-LDT
&5, FMOD IR L2 L& #E (Physical Plant)
NELGHEBETHH-DEXRFDEBDEE
(Facility Management, €L TAsset
Management) [CETEH . FMD 4R E(S
RI-LI=-®ZBIXESLHEDHLH S,

104



Vanderweil Facility Advisors

LITIES {LIFEC\"ELE}SULUTIONS
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Vanderweil Facility Advisors VFA%t

VFAL D H—EXR Y TS5/4v—
MITE 2 el AT L2 FL . Y2l CLCCExiEi{t

VFA. Facility System

VFAfE DIV Yy v—4Hyh)—4—
1. BRMWEEHETEICHBL, VI I 7HEE TOBEERERR
2. BEREEIOERADY—EREWEB{tIZ&kYS O—/)LIZiR#t

VFA%L D FMEREE D454 -
1. CPMS':;%EEE"’E%;E"S Capital Planning and Management Solution

2. WEBAR—XTMASP Questionnaire Self Assessment (Patent)
Facility Management to Executive Management

VFA%L D #HEE -

1. 19924FE%3T M5 LE900FFIL HEXB#T54

2. W&’ 163004 69755 m

3. HREE PESFEAFER. KF, X EREHER. BT

MIT, Brandeis University, University of North Carolina System, GSA
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DF 3

03—V RER, DRKHFEI VPR KEMEICTRELI=17894F
[CRIGEISNT-EBRERRXHDIHMN)VIRDAFAKRET, EXRBHSELE
NEF-H->TWET,

REEZDOI—VAI DRI ERFN IV VIINIZRTATED LIZCE-THY,
RIOAMCNDROERBEBEENS2~3TMILDEREICHYET,

BISEFEDO 3y -FralLlE, ABERORNRR -DTI7YI PR DPIY -
220V Rk, TA) DRI EEHFORDAPTHY ., iET A)AIC
EOTHE DN EMZMCBELICEIZKY ., COXREFXEISIZRIYEL-,
FEELTIE, AXBEZERDERZHIDZ, Fif=IZ School of Foreign
Service, EBF . BEFIMEINEHRINELT -,
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