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Company overview

+35 years
EXPERIENCE

+750 
EMPLOYEES

15-20%
AVERAGE YEARLY GROWTH

+2500
CUSTOMERS

+2 million 
USERS

20%
YEARLY INVESTMENT R&D

We support our 
customers around 
the world:

Austria, Belgium, 
Canada, France, 
Germany, Hong 
Kong, India, 
Netherlands, 
Sweden, Singapore, 
United Kingdom, 
United States

Source: Green Quadrant Integrated Workplace Management Systems 2019



Trends in FM

➢ Outsourcing of FM Services continues

➢ Focus on Efficiency continues

➢ Sustainability identified as an Economic Factor 

➢ Digitization of the Profession

➢ Workplace: FM as a Force in the Battle for Talent
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Digitization

Trend:

Adoption of 
Property

Technology



Property Technology (Proptech)

Drivers for Investment

➢ Ability to Achieve and Maintain Compliance

➢ Greater Operating Cost Efficiencies

➢ Easier Reporting on Building Performance

➢ Greater Capex Efficiencies over Life Cycle  

➢ Better Operational Visibility

➢ Ability to Manage more Flexible Space

➢ Higher Quality Tenants

Technology Preferences

➢ EV Charging Points

➢ Property Management Software

➢ Building Management Systems

➢ Environmental Sensors

➢ LED Lighting

➢ Smart Lighting Controls

➢ Energy Management Software



Digitization

Trend:

Adoption of 
Property

Technology
We will need to understand how technology is to be applied, 

so that it supports us in enhancing our services

while 

doing it in ways fitting to culture, ethics and human nature. 



Climate stripes: avg. Global Temperature over past150 Years. 
Ed Hawkins, National Centre of Atmospheric Science, University of Reading, UK

Sustainability



Buildings & Sustainability

Building Construction & Operations account for the largest share of 

energy use and related CO2 emissions (approx. 40%)



Buildings are responsible for approx. 40% of CO2 Emissions1

Sustainability & Digitization

➢Carbon / Nitrogen – taxing as an option

➢ compliance regulations

➢Sustainable technologies – stimulation of development 

EU becoming the world’s first 
climate-neutral continent by 2050

1: 2019 Global Status Report for Buildings and Construction, UN 



Workplace: FM a Force for Talent

Workplaces are a key distinguisher in Talent attraction and retention

Collaboration

Wellbeing Employee Services

Workplace Design



The Physical Workplace

Where Employees Prefer to Work:

➢ Corporate Spaces Preferred (approx. 50%) 

➢ Working from Home Significant (approx. 25%)



The Physical Workplace

Focus on Health and Wellbeing

➢ Air Quality

➢ Water Quality

➢ Nourishment

➢ Lighting conditions (natural light)

➢ Fitness (design considerations)

➢ Comfort 

➢ Mind 
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